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List of tasks and people/organizations to contact upon one’s passing: 
 

Tasks and 
People/Organizations to 

contact 

Identified/Contacted (Yes, 
No, In Progress) 

 

Notes/Action 
 

To do immediately after death 

Get a legal pronouncement of 

death from a doctor/nurse 
  

Inform family and friends    
Appoint funeral undertaker and 

determine funeral 

arrangements 

  

Within a few days of death 

Make funeral, burial or 

cremation arrangements 
  

Secure the property including 

locking the deceased’s 

property, vehicles, jewelry and 

cash 

  

Housekeeping, including 

ensure plants are watered, mail 

is collected, food is removed 
from refrigerator 

  

Provide care for pets   
Redirect mail   
Notify deceased’s employer   
Two weeks after death 

Register death at competent 

registry of vital records and 

obtain original death 

certificates (get at least 10 

extracts) 

  

Perform check to find (most 
recent) Will 

  

Identify Will executor, if any   
Appoint 

Solicitor/Lawyer/Accountant (if 

the estate is complex) 

  

Take the will to probate/court   
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Tasks and 
People/Organizations to 

contact 

Identified/Contacted (Yes, 
No, In Progress) 

 

Notes/Action 
 

Make an inventory of all assets 

including gathering bank 
documents (i.e. credit cards, 

bank statements), insurance 

policies, miscellaneous 

documents (i.e. deeds, 

property titles, financial 

agreements) 

  

Track down other assets   
Make a list of pending bills and 

make sure that outstanding 
bills are paid 

  

Cancel services no longer 

needed (e.g. mobile phone, 

internet subscription) 

  

Notify Social Security 

Administration/NHS, insurance 

companies, banks and other 

financial institutions and 
financial advisers, 

stockbrokers, credit agencies 

  

Cancel driver’s license   
Close credit card accounts   
Contact landlord/tenants on 

next steps 
  

Look into vehicle 

registration/licensing 
  

Notify clubs and associations 

(social/professional/hobby) 
  

Cancel social media accounts 

(Facebook, Twitter, Linkedin, 
etc), to avoid identity theft 

  

Close email accounts, to avoid 

identity theft 
  

 


